Communication and Conflict Management: Part 2

HANDOUT #7

Time for Practice
[image: image1.wmf]Instructions

[image: image2.wmf]Look back through your materials to review the concepts, skills and strategies for Stop and Think and Listen and Talk.  With your small group, look at the scenarios below.  Choose one and practice the first two steps.  You do not need to resolve the problem—just use the skills we have practiced so far.  

If you don’t like any of the scenarios below, think up a new one.

Scenarios for Practice

Supervisor frequently belittles his/her subordinates and often addresses them by demeaning nicknames in the presence of other staff and detainees. Staff members have complained that the supervisor shows favoritism to workers he/she is friends with outside of work and is unprofessional at work.

Staff is at the local shopping mall with his/her family and encounters a former detainee. The ex-detainee approaches the staff member and asks how he/she is doing.
Parent and child are visiting. Parent is being loud and is disrupting other visitors. Staff asks the parent to lower voice. Parent complies but, parent's voice slowly gets louder and louder. Staff wants to address the issue firmly but without escalating the situation.  What does he/ she do?
� EMBED MS_ClipArt_Gallery.5  ���





� EMBED MS_ClipArt_Gallery.5  ���








© 2007 Ohio Commission on Dispute Resolution and Conflict Management

All Rights Reserved.

[image: image3.wmf][image: image4.wmf]_1240902669

_1240902711

