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Lesson Plan Cover Sheet
COURSE TITLE  Communication Skills

MODULE TITLE  Dealing with Manipulation

AUTHOR  Tammy A. King, Ph.D.

PRE-REQUISITE:  Communication and Conflict Management (3 Days)

	TIME

REQUIREMENT
	30 minutes
	NUIMBER OF

PARTICIPANTS


	24-30

	SPACE

REQUIREMENTS


	Large training room with space for small group and whole group activities.
	TARGET 

POPULATION


	New juvenile detention staff and officers


PERFORMANCE OBJECTIVES

· The student will be able to define lying by commission, lying by omission, and dissimulation and provide an example of each.

· The student will be able to define manipulation and develop an understanding as to why juveniles try to con others.

· The student will be able to list the five basic perspectives of reality theory and how these  encourage deception and manipulate.

· The student will understand how to use confrontation, reversal responsibility, re-labeling, and redirection to deal with deception
CONCEPTS TO BE MASTERED

The student will know the different types of deception, why young people use deception, and how to help deal with deception using various techniques.

REFERENCES/ SOURCES USED 
(Please give complete citations)

· B. Elliott and V. Verdeyen.  (2007)  Game Over:  Strategies for Redirecting Inmate Deception.

· Dean J. Champion (2007) 5th edition.  The Juvenile Justice System:  Delinquency, Processing, and the law.
· Tammy A. King (2008).  The Juvenile Justice System:  Overview.  Lecture materials.
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INSTRUCTIONAL METHODS/TECHNIQUES
Lecture, small group discussions, large group discussions, demonstrations, role plays, small group activities, scenarios for practice.

EVALUATION PROCEDURE

Instructor Observations, participant feedback, written quiz over content

PRE-TRAINING PREPARATIONS

Make copies

Prepare newsprint

Review slides and trainer notes

	EQUIPMENT AND SUPPLIES NEEDED

(Please indicate number needed.)



	2
  Flipchart and Stand

2
  Flipchart Pads


  Scissors

2 pkgs
  Felt-tip Markers

1 roll
  Masking Tape
	
  Video Player


  Overhead Projector

1
  LCD Projector and Laptop

  Other (Specify)






	PARTICIPANT MANTERIALS



	Title

Slide Handouts

Handout “Responding to Various Forms of Manipulation
Quiz
	Amount/ Number Needed

1 set per participant
	When Distributed

Slides – beginning of session
“Responding” at time for activity
Quiz – end of session.
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