Communication and Conflict Management: Part 2

HANDOUT #1


How Well Do You Listen?

Check the space that best describes the kind of listener you consider yourself.

	When you are listening to someone, do you...

	
	USUALLY
	SOMETIMES
	RARELY

	1. pay attention to what the person is saying?
	
	
	

	2. think about other things instead  of really listening?
	
	
	

	3. interrupt before the person stops talking or gets finished?
	
	
	

	4. look at other things in the room instead of at the person?
	
	
	

	5. let the person know you are paying attention?
	
	
	

	6. ask questions if you don't understand what they've said?


 
	
	
	

	7. repeat in your own words what you heard them say in order to understand completely?
	
	
	

	8. consider or ask how the other person feels about what they've told you or about what happened?
	
	
	

	9. think about what you are going to say in response?
	
	
	

	10. make up your mind before the person is finished speaking?
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