Communication and Conflict Management: Part 3

HANDOUT #5

CRISIS DEVELOPMENT

Integrated Experience:  Each Person Impacts the Other


	CRISIS DEVELOPMENT 

STUDENT BEHAVIOR LEVELS 
	STAFF ATTITUDES I APPROACHES 

	Anxiety: Change or increase in behavior;
often talk more 
	Supportive: Empathic, non-judgmental 

approach to alleviate anxiety.  Listening and communication can help. 

	Defensive: Irrational, belligerent, 

Challenging. 


	Directive: Imagine student "lost in 

tunnel," trashing about, staff provides 

clear directives.

Talk less.

	Acting Out: danger to self and others 

total loss of emotional and physical ' 

control. 
	Non-Violent Crisis Intervention:

Staff must be trained to provide safe, 

non-harmful restraints 

Talk less.

	Tension Reduction: Regaining control 

decrease in physical! emotional energy. 
	Therapeutic Rapport: Establish 

communication, rebuild relationship, 

meeting physical and emotional needs.

Talk more, but about something else. 


Materials adapted from:

Crisis Prevention Institute, Nonviolent Crisis Intervention Traininq Proqram

www.crisisprevention.com
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