Northeast Ohio Juvenile Detention Professional Development Project

Communication and Conflict Management – Part 2

Quiz

Directions:  Please complete the following items.  After you have answered each item, please return it to the trainers before you leave.
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1.  FORMCHECKBOX 
  True
 FORMCHECKBOX 
  False 
In active listening, it is important to ask “why” somebody did something.
2.  Which of the following is NOT recommended for active listening?

 FORMCHECKBOX 
  Responding
 FORMCHECKBOX 
  Advising
 FORMCHECKBOX 
 Summarizing
 FORMCHECKBOX 
  Thanking
 FORMCHECKBOX 
  Reflecting
3.  Name two barriers to communication:



 And 


4.   FORMCHECKBOX 
  True
 FORMCHECKBOX 
  False 
Most of our communication is carried by body language.

5.  Which is more important for finding solutions?  

 FORMCHECKBOX 
  stating positions  
 FORMCHECKBOX 
  discovering interests
6.   FORMCHECKBOX 
  True
 FORMCHECKBOX 
  False 
In brainstorming, it’s OK to suggest silly ideas. 
7.   FORMCHECKBOX 
  True
 FORMCHECKBOX 
  False 
We can’t choose a response to conflict unless we have a lot of power.  
8.  What does BATNA mean?  


9.  Which of the following is not one of the five responses to conflict? 


 FORMCHECKBOX 
  Compromise
 FORMCHECKBOX 
  Accommodate
 FORMCHECKBOX 
 Withdraw
 FORMCHECKBOX 
  Escalate
 FORMCHECKBOX 
  Compete
10.   FORMCHECKBOX 
  True
 FORMCHECKBOX 
  False 
The best way to handle conflict is always collaborative problem solving. 

