Diversity and Culture

HANDOUT #8


Cultural Influences on Communication

Personal Checklist

I get annoyed or feel uncomfortable when someone

 FORMCHECKBOX 

doesn’t look at me when I am speaking.

 FORMCHECKBOX 

speaks a language other than English at work.

 FORMCHECKBOX 

interrupts in a personal conversation.

 FORMCHECKBOX 

asks personal questions the first time we meet.

 FORMCHECKBOX 

stands too close to me while we are talking.

 FORMCHECKBOX 

stands too far away from me while we are talking.

 FORMCHECKBOX 

gets emotional about an issue in the workplace.

 FORMCHECKBOX 

is never on time.

 FORMCHECKBOX 

pats me on the back or the arm.

 FORMCHECKBOX 

looks me in the eye when I am speaking.

 FORMCHECKBOX 

speaks English with a heavy accent.

 FORMCHECKBOX 

challenges me in front of other people.

 FORMCHECKBOX 

is often silent.

 FORMCHECKBOX 

does not answer questions directly.

 FORMCHECKBOX 

will not deal with a disagreement or conflict.

 FORMCHECKBOX 

wants to deal immediately with a disagreement or conflict.


Each of the behaviors listed above can be characteristic of a culture.  Of course, individuals in every culture are unique and may not share every cultural value or characteristic.  In the workplace, though, it is helpful to consider whether the things that make us uncomfortable or angry might be differences in tradition and culture.  When we understand the cultural differences in verbal and non-verbal communication, we have a better chance of building teamwork and doing our jobs well.








