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Northeast Ohio Juvenile Detention Professional Development Project

Officer Safety and Crisis Intervention
Quiz Answer Key

 SEQ CHAPTER \h \r 11)
A perception or experiencing of an event or situation as an intolerable difficulty that exceeds the person’s current resources and coping mechanisms:

C.
Crisis

2)
People react to a crisis situation in may ways. Which of the following is not a common reaction:

D.
Seek out the help and guidance of others so all are able to develop strength from the experience

3)
This is described as taking some action which will help the juvenile see things differently, or in proper perspective; take corrective action:

D.
Crisis Intervention

4)
In class, as seven step model to perform crisis intervention was presented.  In step one, Ensure Safety, it was emphasized that the following individual’s safety should be ensured:

D.
All of the Above


5)
In class, as seven step model to perform crisis intervention was presented.  In step two, Define the Problem, it is very important to:


A.
Make sure you understand the problem from the juvenile’s perspective.  The juvenile’s issue may seem trivial to you, but don’t base his/her pain or anxiety on how you would personally respond

6)
In class, as seven step model to perform crisis intervention was presented.  In step three, Deal with Emotions and Provide Support, how might one show support for a juvenile in detention: 

B.
Give him/her a tissue

7)
In class, as seven step model to perform crisis intervention was presented.  In step four, Explore Possible Solutions, it is important to explore how juveniles have not only coped with problems in the present, but also 

A.
How they have dealt with problems/crisis problems in the past.
8)
In class, as seven step model to perform crisis intervention was presented.  In step five, Assist in Formulating an Action Plan, this means that the juvenile, along with your assistance should:

B.
Develop a step by step plan to be used to solve the crisis situation.


9)
In class, as seven step model to perform crisis intervention was presented.  In step six, once a possible solution has been formulated, it is important to get the juvenile to:

C.
Commit to the plan; agree to complete the plan

10)
During the transportation of a juvenile outside the secure area of detention, it is important to use restraint devices.  Why should the restraint devices be used:

A.
To prevent the juvenile from harming him/herself.

11)
When transporting a juvenile inside a vehicle, it is important to:

D.
All of the above

12)
True or False, riots in detention facilities are common place.  Detailed training on controlling them is imperative for the safety of all:

B.
False

13)
How should a facility prepare for a possible riot:

B.
Have a master plan in place

14)
Elliott and Verdeyen provided correctional workers with what they referred to as Ten Commandments for Detention Officers.  What was their number one Commandment:

A.
Go home safe and sound at the end of the day

15)
Elliott and Verdeyen provided correctional workers with what they referred to as Ten Commandments for Detention Officers.  What was their last Commandment:

D.
Do not take your work home with you
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