Introduction to Juvenile Detention:  Roles and Responsibilities
Handout #2

Exercise

Directions: 
1. Review the 13 Roles/Tasks. 
2. Read the following incidents that occurred at a juvenile detention center. 
3. Decide which of the 13 roles/tasks were used by the Juvenile Corrections Officer to resolve the situation. 
4. Explain how the roles were applied.

The Thirteen Roles/ Tasks

1. Supervising Juveniles 
2. Searching and Maintaining Security 
3. Investigating and Detecting Problems 
4. Analyzing and Making Recommendations 
5. Report Writing 
6. Record Keeping 
7. Handling Emergencies 
8. Intervention / Group Leader 
9. Interacting / Communicating with Juveniles 
10. Interacting / Communicating with People External to Staff 
11. Working with Internal Staff 
12. Performing Physically Demanding Work 
13. Carry out the Orders of the Juvenile Court

Incident One: 
Mary was found in her room crying hysterically. When the Juvenile Corrections Officer (JCO) on duty opened her door to speak to her, Mary charged the door and pushed the JCO out of the way and grabbed another student, Sally, and punched her in the nose. Sally fell to the ground, nose bleeding. Mary ran back into her room and continued crying hysterically. The JCO sounded the alarm for assistance on the unit. Medical, three other JCOs, and the shift supervisor reported to the unit immediately. Mary’s door was secured. Mental health was called to speak with her. Sally was taken to the medical department; she was not seriously injured. Reports were completed. After Mary had returned from mental health, she apologized to Sally and the JCO.

Incident Two: 
John allegedly had a toothbrush with its handle filed down hidden in his room. After a room search, the toothbrush could not be found. Later, the juvenile in the room next to him, Cory, told the JCO that John showed him the toothbrush. Another room search was conducted and the toothbrush was not found. John adamantly said that he did not have a toothbrush and that Cory was lying to get him into trouble. The JCO spoke with Cory, asking Cory if he actually saw the toothbrush. Cory eventually said that he had not seen it, but knew that John had the toothbrush. The JCO later spoke to John and asked him why he believed that Cory was trying to get him into trouble. John said that his baby’s mother was once Cory’s girl. The JCO contacted mental health and the shift supervisor to speak with John and Cory. Reports were written.
Incident Three: 
Henry was found in his room attempting to cut his skin with a staple that he had found on the floor. The skin was broken and he was bleeding very slowly over a ½ inch cut. The JCO contacted the shift supervisor and had Henry taken to medical. When Henry was asked about cutting his skin, he said that he did not want to kill himself, he was just bored. Henry was taken to mental health for an evaluation. Mental health decided that Henry was not a threat to himself. Reports were written.
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