Northeast Ohio Juvenile Detention Professional Development Project

Communication and Conflict Management – Part 3

 Quiz

Directions:  Please complete the following items.  After you have answered each item, please return it to the trainers before you leave.
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1.  FORMCHECKBOX 
  True
 FORMCHECKBOX 
  False 
Staff members have no influence on youth behavior in juvenile detention facilities.  Kids will do what they want to do, no matter what staff members do or say.
2. 2.   FORMCHECKBOX 
  True
 FORMCHECKBOX 
  False 
Relationships are now considered the primary source for managing the behavior of juveniles. 
3.  Name two ways to demonstrate respect for a young person:



 And 


4.  Name two staff behaviors that damage mutual respect:



 And 



5.   FORMCHECKBOX 
  True
 FORMCHECKBOX 
  False 
The Desperation Cycle begins with a youth’s inability to communicate.
6.  Which is the most effective tool for changing behavior?  

 FORMCHECKBOX 
  encouragement
  
 FORMCHECKBOX 
  enforcing penalties
7.   FORMCHECKBOX 
  True
 FORMCHECKBOX 
  False 
Open-ended questions can be answered with “yes” or “no”. 
8.   FORMCHECKBOX 
  True
 FORMCHECKBOX 
  False 
In communication for de-escalating a situation, it is important to use little or no physical movement. 
9..  Which of the following is not one of the mistaken goals of behavior? 


 FORMCHECKBOX 
  Undue attention
 FORMCHECKBOX 
  Avoiding Failure
 FORMCHECKBOX 
  Seeking Safety
 FORMCHECKBOX 
  Seeking Revenge
10.   FORMCHECKBOX 
  True
 FORMCHECKBOX 
  False 
Positive Discipline means managing behavior with both kindness and firmness. 

