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Northeast Ohio Juvenile Detention Professional Development Project

Communication and Conflict Management – Part 1
Quiz

Answer Key
1.  FORMCHECKBOX 
  True
 FORMCHECKBOX 
  False 
Norms are the written rules for behavior on the job.


2.  According to the ACA research there are 4 “overlapping” roles for staff in juvenile facilities, no matter what the job title may be.  Which of the following is not one of the roles?


 FORMCHECKBOX 
  Role Model
 FORMCHECKBOX 
  Disciplinarian
 FORMCHECKBOX 
 Guardian
 FORMCHECKBOX 
  Counselor
 FORMCHECKBOX 
  Supervisor

3.  Basic needs are at the root of conflict.  Which of the following is not one of the basic human needs?


 FORMCHECKBOX 
  Power
 FORMCHECKBOX 
  Security
 FORMCHECKBOX 
  Challenge
 FORMCHECKBOX 
  Fun
 FORMCHECKBOX 
  Freedom


4.   FORMCHECKBOX 
  True
 FORMCHECKBOX 
  False 
The Cycle of Conflict begins with feelings.

5.  There are 5 steps for handling feelings.  Write a number in each box to indicate the correct order.


 3   Tame
 5  Aim
  1  Name
 4  Reframe
 2  Claim


6.   FORMCHECKBOX 
  True
 FORMCHECKBOX 
  False 
There is no way to predict what will happen next in a conflict. 


7.   FORMCHECKBOX 
  True
 FORMCHECKBOX 
  False 
People are born with emotional intelligence—they either have it or they don’t.  

8.   FORMCHECKBOX 
  True
 FORMCHECKBOX 
  False 
People who can’t read well probably aren’t very smart about anything, and there’s not much point in trying to teach them.. 

9.   FORMCHECKBOX 
  True
 FORMCHECKBOX 
  False 
Sometimes what we see in a situation depends on what we are used to. 


10.   FORMCHECKBOX 
  True
 FORMCHECKBOX 
  False 
It is better to react quickly in a conflict and do what “comes naturally” from our instincts. 
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