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Dealing with Manipulation

Quiz

Answer Key

 SEQ CHAPTER \h \r 11)
An untruth told consciously with an intent to deceive, in which a piece of reality is deliberately distorted or invented:

B.
Lying by Commission

2)
This kind of lie, which is used much more frequently by juveniles, is a conscious attempt to leave out certain information that would be important for someone to know:

A.
Lying by Omission

3)
A general term that refers to deliberate distortion or misrepresentation of a psychological or physical symptom

C.
Dissimulation

4)
Another word for “Conning”:

D.
Manipulation

5)
Reality Therapy advocates that all human behavior represents an attempt by a person to meet one or more of five basic needs: Which of the following is NOT one of those needs?

B.
Greed

6)
In addition to meeting the five basic needs outlined in Reality Therapy, what other reason might a juvenile use manipulation on a staff member:

D.
All of the above

7)
True or False, when a juvenile is being deceitful or trying to manipulate you or another staff member, you should confront the juvenile in a very strict fashion.  You should try to “tear down” the youth so you can later try to build him/her backup:

B.
False

8)
There are several techniques that one can employ when attempting to confront a child who is not being completely honest or trying to manipulate a situation.  This is an example of Pointing out the Disparity Between Verbal Responses:
A. 
“You say that you don’t give a damn about your family, but you’re always the first one to ask if you received any mail”

9)
There are several techniques that one can employ when attempting to confront a child who is not being completely honest or trying to manipulate a situation.  This is an example of Calling Attention to Obvious “Game Playing”:
C.
“You say you want to get your life together, but I hear that you’re making jokes about the treatment program and you’re stealing things from other kids on the unit”


10)
There are several techniques that one can employ when attempting to confront a child who is not being completely honest or trying to manipulate a situation.  This is an example of Challenging Expectations About What is Happening or Might Happen in the Future:
D.
“Do you really believe that your girlfriend will take you back right away?  You told me that she has a new boyfriend”

11)
There are three Rs to help one manage deception and manipulation.  What is Re-labeling:

A.
Tapping into values which are universally embraced.  For example, people value respect from others.  If a juvenile wants staff to violate institutional policy, then the staff member should ask the youth why he/she is disrespecting me by trying to get me into trouble.

12)
There are three Rs to help one manage deception and manipulation.  What is Redirection:

D.
Manipulation is frequently an attempt to distract or divert staff members from the task at hand.  When a juvenile tries to change the subject of a conversation or direct attention away from the task at hand, the staff member must quickly return to the topic/task and inform the juvenile that perhaps we can look into that at a later time.

13)
There are three Rs to help one manage deception and manipulation.  What is Reversal of Responsibility:

B.
Many times a juvenile will attempt to assign responsibility for his/her irresponsible behavior to something or someone else.  The staff member must place the responsibility back on the person who has the problem rather then allowing him/her to project it outward.


14)
True or False, many juveniles try to get a staff member to pay extra attention to him/her simply because they want to feel as if they belong or that someone might love or care for him/her.

A.
True

15)
True or False, Juveniles will constantly attempt to manipulate you. 

B.
False
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